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The object of the Associa-
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through appropriate and

effective action, the wel-

fare of its members, and

to cooperate with the

USPS and other agencies

of the federal government

in a continuing effort to

improve the service, to

raise the standard of 

efficiency, and to widen

the field of opportunity

for its members who make

the Postal Service or the

federal government their

life work.



4 August 2014 / The Postal Supervisor

Commentary
from the Resident Officers

hile it seems the USPS has been doing noth-
ing but taking one punch after another,
there is a glimmer of hope: Amazon pack-
ages have provided a lifeline at this time.

This fight is not over yet; as we enter into FY 2015, we
can’t let our guard down. I, with my fellow resident
officers and the Executive Board, will work to ensure
that not only the rights and livelihoods of all NAPS
employees are protected, but that the Postal Service

remains a tradition of service to
the American public for years to
come.

EAS employees definitely are
worried about what’s coming next
and how they will be affected.
This constant concern wears our
members down physically and
mentally. The concerns are real,
but you should not let them dom-
inate your life; don’t give in to
fear of the future.

Events of late have left people
troubled and confused about the fate of the Postal Ser-
vice; lack of action by Congress principally has led to
this confusion. Rather than members of Congress
being public servants, it seems the public is expected to
serve them.

We are, once again, in the midst of a broken record:
Congress makes some progress on enacting some ver-
sion of postal reform, but politics get in the way of
what is best for the USPS and the country as a whole.
Since 2006, there have been many
starts in the effort to fix some of
the key errors in legislation that
have limited the Postal Service
and prevented it from persevering
in the new delivery and mailing
climate.

The USPS should be enabled to
compete; it should not be hin-
dered. We remain hopeful that
something, can, indeed be done to
provide the Postal Service with the
relief it needs. But, with Novem-

ber midterm elections approaching, these prospects
look very dim.

I have given testimony to Congress that outlines
the need for the Postal Service to look at carefully
right-sizing the business instead of recklessly slashing
operations and infrastructure. The Postal Service func-
tions only when it has the full trust of the American
public. We must focus on making targeted and precise
changes to our processing and delivery network in
order to improve efficiency and service—without
adverse impacts to the work force. With the right legis-
lation, I believe we can achieve cost savings while
maintaining our ability to serve America. However,
Congress must get its act together—and soon.

In the meantime, it is important for us to look
inward for strength. In 1908, supervisors and managers
came together in Louisville, KY, with one goal in mind:
Protect and defend the welfare and livelihoods of NAPS’
members. While the Postal Service itself has changed
and evolved over the past 106 years, the mission of
NAPS remains the same. However, we only can be suc-
cessful in this mission if we work together as a team and
put the interests of this organization ahead of all else.

In order for any team to be successful, we need to
understand our potential, have the vision to under-
stand where we are going and combine that with
strong leadership and a robust work ethic from top to
bottom. Without this foundation, we will not be able
to stand together, but, instead, splinter and divide and
be unable to face the challenges ahead of us. We need
to be inclusive of other opinions and use the voices

within the ranks of NAPS to begin a
dialogue that will determine the
path we must take to survive.

The San Antonio Spurs basket-
ball team is a prime example of
what a team can accomplish. They
became five-time NBA champions
in June, beating the Miami Heat—a
team with superstar LeBron James
and other highly regarded players.
Working together as a team, the
Spurs prevailed.

Keep the Momentum Growing
W

Louis Atkins
President

Continued on next page
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t the completion of my second term as your
executive vice president, I would like to take
this opportunity to express my gratitude for
the support I have received from all the mem-

bers of NAPS who supported me in the two terms I have
served as your vice president. I have completed 16 years
on our Executive Board, including eight years as a resi-
dent officer. Having the full support of the members of
NAPS in this position, working for all the members of

NAPS has been a true honor.
In the past four years as execu-

tive vice president, our collective
efforts in Congress, while not get-
ting postal reform passed, have
still been very successful in slow-
ing down the Postal Service’s
intentions to shrink the process-
ing network, eliminate Saturday
delivery, eliminate overnight First-
Class Mail delivery and close post
offices. The Postal Service’s plans
have been thwarted by intense

lobbying by you—our members—and your strong con-
tributions to our Supervisors’ Political Action Commit-
tee. We have been more successful than you might
ever realize educating members of Congress. But the
fight will continue until we ultimately pass postal
reform.

Our organization has been fortunate to have an
outstanding legislative staff, including our Legislative
Counsel Bruce Moyer, our Legislative Representative
and PAC Manager Elliot Friedman and our Communi-
cations Manager Seth Lennon. These individuals,
along with our entire NAPS staff, our state legislative
chairs, branch legislative representatives and member
activists, have worked as a team that has more than
met the challenges that have been thrown at us,

including the latest attempts by some in Congress to
eliminate six-day delivery. Chalk up another win for
the American people.

With the help of the legislative team at NAPS Head-
quarters, in the current Congress, NAPS formulated lan-
guage that ultimately became legislative bills H.R. 1431
and S. 686 to provide Merit Systems Protection Board
appeal rights for all EAS employees. The Senate version
of our MSPB bill is now part of major postal legislation
that has passed the Senate committee and is awaiting a
vote on the floor of the U.S. Senate.

Due to the overwhelming support of NAPS and
Auxiliary members, we broke the all-time record for
SPAC contributions in 2013 and are on pace to exceed
last year’s total for this year. Your support of SPAC
through payroll deduction now provides more than 40
percent of our total contributions to SPAC. Our success
in SPAC truly has been a team effort that succeeded
due to the support of our resident officers, our entire
Executive Board, local NAPS officers and the NAPS
Auxiliary all supporting our initiatives and many
members coming through with their donations. 

We are in some of the most difficult times that our
organization has ever faced, but I believe that NAPS is
up to the challenges that we face as long as we work
together, place any personal differences we have aside
and work, above everything else, for the betterment of
our organization. I would be remiss if I didn’t give my
deepest gratitude to my family, especially my wife Sue
and my daughter Jessalyn who have stood by me
throughout my NAPS career and were truly the “Wind
Beneath My Wings.” In our pursuits in life, we are not
the only ones who have to make sacrifices and I want
to thank my family for the sacrifices they have made
and the support they have given me throughout my
NAPS career.

naps.jk@naps.org

A

Jay Killackey
Executive Vice President

Many People to Thank

I am confident we will be successful, but we need
the vision necessary to plot a course to where we want
to go: a future where the Postal Service is prosperous and
an engine for economic growth. We need to work
together to urge postal leaders to step away from their
“slash and burn” strategy and work toward building the
business. We have done such a great job over the past

year of creating new opportunities for growing the
USPS, we cannot afford to lose this positive momentum.

Yes, it is easy to take chances when times are good.
If the good times taught us anything, it is that mutual
respect, accountability and integrity really do matter.
We should always do the right thing—in good times
and bad.

naps.la@naps.org

Continued from previous page
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t our 2012 national convention in Reno,
NAPS instituted for the first time a national
convention One Book. The One Book is back
this August for our 2014 National Convention

in San Diego. This One Book, as the name implies, con-
tains everything about our national convention, such
as greetings, the convention schedule, activities, Exec-
utive Board and financial reports, convention rules,
NAPS’ Constitution & Bylaws, voting strength and, of

course, our convention resolutions.
As we complete the NAPS state

convention season, I hope your
respective convention was success-
ful and generated resolutions for
submission to this year’s national
convention. These resolutions are
very important in directing the way
NAPS conducts business internally
and externally—now, and in the
future.  

National convention resolu-
tions, whether submitted by way of

state conventions or directly by a local branch, may
pertain to changes in NAPS’ national Constitution &
Bylaws. Or they may involve directing NAPS to take
action related to its internal operations, consulting
with the USPS on pay, benefits, staffing and working
conditions or lobbying Congress
to advocate for legislation to
enhance the welfare of our mem-
bers’ livelihoods and retirement,
to name just a few. 

Most resolutions will be
debated on the national conven-
tion floor prior to a vote. It is
important that members, before
actually voting on a resolution,
read each resolution in its
entirety, including all whereases
and resolves, to have an under-
standing of what actually is being
proposed for change or imple-
mentation.

Whatever your reason for vot-
ing for or against a resolution, you

may want to first ask yourself, “Does the resolution
reflect the intent of Article II, Object, of our national
Constitution and Bylaws as it relates to the welfare of
our members?”

Article II states: “The object of the Association
shall be to promote, through appropriate and effective
action, the welfare of its members, and to cooperate
with the USPS and other agencies of the federal gov-
ernment in a continuing effort to improve the service,
to raise the standard of efficiency, and to widen the
field of opportunity for its members who make the
Postal Service or the federal government their life
work.”

It is your vote, so make the best of it. Whether you
are pro or con for a resolution, whatever the result of
the vote, as an organization, we must respect the deci-
sions made by the convention delegates voting on
behalf of their respective branch members. 

That brings me to local NAPS branches. Don’t just
think resolutions are for state or national conven-
tions. Local branches may submit resolutions within
their branch to make changes to their own constitu-
tion and bylaws or direct their respective branch or
officers to act. As a branch member, before you vote
on a resolution, you may want to ask yourself, “Does
this resolution promote, through appropriate and
effective action, the welfare of our branch and its

members?” Then, cast your vote
and respect the decision.

It is very important for
branches and members to be
actively engaged in the business of
NAPS at the local, state and
national levels. If we consider the
intent of NAPS’ objective as stated
in Article II of our Constitution
when conducting all NAPS busi-
ness, the welfare of our members
can only get better and our organi-
zation stronger.

naps.bw@naps.org

Welfare of the Members: Be
Resolute!
A

Brian J. Wagner
Secretary/Treasurer

On the Move?

Have you moved or are planning a
move? Let NAPS know, too!

Keeping your mailing address cur-
rent at NAPS Headquarters helps us
keep The Postal Supervisor coming
to you without interruption and
avoid unnecessary “Address Service
Requested” charges.

Please let us know your new address
and its effective date as soon as you
know it. Address changes may be
mailed to NAPS at 1727 King St.,
Suite 400, Alexandria, VA 22314-
2753, or faxed to (703) 836-9665. 
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NAPS of Note

President Louis Atkins, on behalf of Southern Region Vice Presi-
dent Tim Ford, presented Texas Area Vice President Jaime Eli-
zondo with a plaque at the Texas State Convention honoring
his service to NAPS members throughout the Texas Area.

In May, President Louis Atkins and New York Area Vice President Jimmy Warden attended
the swearing-in of Branch 216 officers. From left: Josian Pineiro, AO coordinator; Antonio
Cortes, Station & Branches coordinator; Lisa Ojeda, district manager, Caribbean District;
Jimmy Warden; Maria Cristina Figueroa, deputy director for the Resident Commissioner’s
Office of Puerto Rico; Gwendolyn O’Garro, secretary; Louis Atkins; Antonio Cabrera, presi-
dent; Jose E. Rodriguez, vice president; Andrew Zeisky, GPO coordinator; Mario Brenes,
treasurer; and Rafael Correa, sergeant-at-arms.

Branch 216 President
Antonio Cabrera pre-
sented President
Louis Atkins with a
token of appreciation
for traveling to
Puerto Rico to swear
in the new officers.

Florida State President Bob Quinlan (left) recently briefed Rep.
Daniel Webster (R-FL) on postal matters.
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Incentives in North Dakota and Converting Witchita REC 
to Customer Care Center Among Items Discussed

June 10 Consultative

resident Louis Atkins, Execu-
tive Vice President Jay Kil-
lackey and Secretary/Treasurer
Brian Wagner were present for

the June 10 consultative meeting with
the Postal Service. Executive Board
Chair Larry Ewing attended via tele-
con.

Representing the Postal Service
were John Cavallo, manager, Labor
Relations Policy Administration;
Bruce Nicholson, Labor Relations spe-
cialist; Jenny Utterback, Organiza-
tional Effectiveness; Phong Quang,
Labor Relations specialist; Robert
Nicholson, manager, Enterprise Com-
puter Support; and Kathy Warner,
USPS Human Resources.

Agenda Item #1
The Postal Service has been

addressing difficulties in providing
service to customers in North Dakota
as a result of the increase in popula-
tion in the oil field drilling areas. In
response to Congress’ requests for
remedies to deal with mail-related
issues, the USPS recently authorized
additional compensation to attract
and keep craft employees to serve cus-
tomers in certain locations in North
Dakota.

The difficulties in retaining quali-
fied employees and the extremely
high cost of living in North Dakota
are not limited to a single group of
postal employees. As such, NAPS is
requesting the USPS provide the same
incentives to EAS employees that
have been provided to the employees
they manage. This includes establish-
ing locality pay and other incentives
for employees to serve in this geo-
graphical area.

The USPS needs some specifics to help

understand this EAS issue. NAPS was
asked to provide more detailed informa-
tion for clarity to address the pay anom-
alies allegedly being paid by the USPS
based on this issue. If this is a pay issue
for EAS employees, it would be dealt with
at the next NAPS/USPS pay consultation.

NAPS will gather additional infor-
mation for Postal Service Headquar-
ters.

Agenda Item #2
NAPS has received information on

the conversion of the Wichita Remote
Encoding Center (REC) to a Customer
Care Center. If this change in opera-
tion is scheduled to take place, NAPS
has the following questions that per-
tain to current EAS employees on
duty at the REC site:

1. What will the EAS complement
be, including levels?

EAS staffing will be consistent with
other Customer Care Centers. There will
be one manager, Customer Care; two
Operations managers; one Operations
Support manager; two support specialists;
four quality analysts; 12 Level-19 supervi-
sors; and one administrative assistant.

2. What will be the area of com-
petition in applying for positions?

Postings will be nationwide.
3. When will EAS postings occur?
Postings will not be limited and EAS

postings close on June 18; positions
already are posted. Craft positions at the
Customer Care Center will be awarded
on June 14, with training to start imme-
diately. 

4. What is the estimated length of
time the Customer Care Center will
be operational?

The Wichita Customer Care Center
will begin accepting calls on July 7, 2014.

5. What other specific facts can

Postal Service Headquarters provide
NAPS regarding this conversion?

The Customer Care Center is a brand-
new facility; the REC site is closing. There
are a lot of EAS postings for which those
who worked at the REC may apply. A new
USPS installation is being established in
an existing postal building.

Agenda Item #3
At the present time, EAS-12 secre-

taries and PS-06 and PS-07 salary
ranges, respectively, are as follows:

EAS-12 range—$35,107 - $54,821
PS-06 range—$37,214 - $55,574
PS-07 range—$39,398 - $56,758
Previously, many former EAS sec-

retary positions were converted to PS
(craft) positions. It was NAPS’ under-
standing those secretaries who
remained as EAS employees had the
option to convert to PS craft positions
during the changeover period. Any-
one in EAS at the time of the conver-
sion made that choice and remained
an EAS employee. 

Because there is no Supervisory
Differential Adjustment (SDA), EAS-
12s at top pay are receiving less com-
pensation than the craft. NAPS
believes the salary range of the EAS-
12 positions is not adequate and
should be changed to reflect the
importance of the work they perform.
NAPS requested this pay anomaly be
adjusted to reflect a fair and reason-
able pay range for the EAS-12 secre-
tary position in relation to the PS
craft positions.

This is an issue for the next consul-
tative related to NAPS/USPS pay talks.

Agenda Item #4
At the Rio Rancho Station in

Albuquerque, NM, the office had

P
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three delivery supervisors until one of
the EAS employees retired. When the
SWCs was run in the office, the EAS-
17 complement was reduced from
three supervisors to two.

The local NAPS branch requested
the local district conduct a SWCs; the
district responded that the office’s
staffing level would be set at two
supervisors. A request was made to
the Western Area for an exception to
the SWCs due to the complexities of
the operation. 

NAPS Headquarters is requesting
that USPS Headquarters authorize an
exception to the office due to the
complexities of the operation. (NAPS
submitted documentation on the Rio
Rancho Station’s SWCs.)

USPS district and area personnel
reviewed the SWCs and denied the excep-
tion based on the data. There is no indi-
cation from NAPS there was actual dia-
logue with the USPS area vice president to
request an exception. The only request
was made to an area HR specialist, who
is not the decision-maker for SWCs
exceptions. The USPS area vice president
may request USPS Headquarters to review
this SWCs issue for an exception.

NAPS requested an update on the
current number of EAS vacancies by
function in the field and current
plans to advertise vacancies.

The USPS is actively posting EAS
positions; the majority of EAS supervisor
positions are being opened to the craft.
Since March 6, 2014, there has been a
change in the on-rolls number of EAS
positions, with 743 positions filled. The
number of current EAS vacancies, includ-
ing postmaster positions, is approxi-
mately 6,400.

Following are pending items from the
May 2014 consultative:

Agenda Item #9
NAPS is receiving reports from the

field of excessive wait times for assis-
tance from the USPS Help Desk. In

some cases, hold times for assistance
are up to two hours.

There are a number of Help Desk
numbers and applications employees can
call. The USPS needs more information
and clarity on where the problem is
occurring and asked NAPS to provide the
following:

• The Help Desk phone number being
called

• What USPS application the
employee needs assistance with (i.e.,
TACS, POS One, IT Support, Payroll, etc.)

• What type of issue the employee is
trying to report or resolve

• Date, time and how long the
employee waited on hold from the Help
Desk

There are more than 200,000 com-
puters within the USPS and many USPS
applications being used. Depending on
the issue, whether it is a Tier 1, 2 or 3
problem, the employee will be referred to
a particular area within the Help Desk
system. Not all Help Desk employees are
postal employees; the USPS hires contrac-
tors to provide Help Desk assistance.

NAPS stated it would ask its Exec-
utive Board members to help gather
the necessary data required by the
USPS to identify where the specific
Help Desk issues are occurring.

Agenda Item #10
The new security features for Blue

Page access are not allowing author-
ized users access to the system. What
action is the USPS taking to resolve
this issue?

The USPS has sent instructions out to
employees on how to access the Blue Page
using the additional security features. If
employees are having difficulty changing
their password access to the Blue Page or
Liteblue, they should contact Shared Ser-
vices for assistance. The USPS is not
aware employees are having access
issues. There may be isolated cases of
individual employees having difficulty
accessing the system, but, again, those
employees should contact Shared Services

for assistance. 
NAPS Secretary/Treasurer Brian

Wagner said he still is an active EAS
employee and has not yet made the
change to the new USPS security fea-
tures. He said he would follow the
instructions and change his password
and report if he has any access issues.

Wagner ultimately was successful
in changing his password using the
new security features and had no
problem accessing the USPS Liteblue
system after changing his password.

Southeast Area Training
(FL/GA)

Oct. 4, 2014

Conducted by: Southeast Area VP Jerry
Sebastian

Location: Embassy Suites, 225
Shorecrest Dr., Altamonte Springs, FL
32701; (407) 834-2400

Hotel Rate: $106 plus tax

Registration Fee: $35, includes lunch

Training Topics: Retirement, CSRS/
FERS, ELM 650 mediation and the con-
sultative process

Instructors: Maura Solomita, manager,
USPS Learning Development & Diversity;
others TBD

Capitol-Atlantic Area
Training (DC/MD/NC/SC/VA)

Oct. 9-12, 2014

Conducted by: Capitol-Atlantic Area VP
Richard Green

Location: Greensboro Marriott Down-
town, 304 N. Greene St., Greensboro, NC
27401; (336) 379-8000

Hotel Rate: $100 plus tax (currently
12.75 percent)

Registration Fee: $150

Training Topics: Advocacy

Instructor: John Geter II

NAPS Training 
Calendar



By Jaime Elizondo
Texas Area Vice President

ot long ago, I attended an
event where I was asked, “So,
how’s your health.” Without

getting into too much
detail, the person asking
felt it was a legitimate
question. Although taken
somewhat by surprise, I
answered the question as
best I could. I could cer-
tainly be in better shape,
but I recently had
received a clean bill of health from
my personal physician. But the ques-
tion got me thinking a little deeper.

As a part of a training class, I was
asked to state a personal strength
and something on which I could
improve. I won’t bore you with my
strength, but what I wanted to
improve on was my reaction to deci-
sions on members’ discipline. I take
it to heart when a member is
wrongly issued discipline and we are
not able to resolve the issue. I think
this makes me fight harder for every
member, but I wondered if it
affected my overall health.

So, I dug out some training
material that discussed how to deal
with stress. I had received this train-
ing from the EAP and also had
taught the class. How many of us
have taken training and not really
put it to practical use? As I perused
the presentation, I realized I occa-
sionally was using what I had been
taught, but needed to be more con-
sistent in its application. Some
things to remember:

1. Keep things in perspective.
2. Set limits and boundaries,

especially with people who drain
you.

3. Stay true to your values.
4. Laugh—at yourself, if possible,

but never at someone else’s expense.
5. Don’t personalize other’s

behaviors.
6. Develop a trusted

friendship in good times
so you can have support
in times of crisis.

When managed, the
ill effects of stress can be
diminished. 

I also found some
motivational training I had received
from Dr. Earl Suttle. I found his class
so helpful, I purchased CDs for
everyone attending a NAPS training
seminar. He allowed me to teach his
class to the group, as well. Like the
EAP training, I need to use it more
often. Some of the points for personal
growth Dr. Suttle gave included:

1. It’s a new world; learn the new
game.

2. You become what you think
about.

3. Your networking will deter-
mine your net worth.

5. Each week, speak to a motiva-
tional person.

6. Attend at least one training
class or seminar each month. 

You have to stay positive—even
in troubled times. It is hard to do
because, as NAPS reps, we constantly
deal with adversity. But we must
take care of ourselves so we will be
here to help others.

So, to the member who asked
about my health: Although I could
still afford to lose a few pounds, my
mental health has never been better.
Thanks for asking.

txareavp@aol.com
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So, How’s Your Health?

N

Views
from the Vice Presidents

Ivan Butts
Eastern Region Vice President

e are just weeks away from
coming together in beauti-
ful San Diego, where we will

be at the Town and Coun-
try Resort for our national
convention. No doubt, we
will be confronted with
choices that will shape
our association for years
to come.

As we consider these
choices, I would like us to
remember something I found to be
true back when it was said at the

Kentucky state convention by Rose-
mary Harmon: “We are family.” This
has been reaffirmed to me by you
during my trips around the country
in the past few months. I attempted
to stress this point in my May 2013

Postal Supervisor article, in
which I quoted Benjamin
Franklin, the first post-
master general: “We must
all hang together, or
assuredly we shall all
hang separately.” 

Throughout the
process of change in

which we all will be engaged, we
must hold true to the statement,

‘We Are Family’

W



“We are family.” It is our solidarity
that has sustained us through the
turbulent times we have seen in the
past years of consolidations, AMPs,
DUOs and POStPLAN, as well as the
RIFs that have accompanied these
actions. 

It is that same solidarity that can
help us support each other as we
continue to fulfill our mission state-
ment as the National Association of

Postal Supervisors. I have told many
about the power that solidarity gives
us in networking opportunities in
my story of reaching out to Ken
Bunch from Detroit Branch #23
when I needed insight into my cur-
rent position. Because we are a NAPS
family, Ken reached back and helped
me over. This is what we do, because
“We are family.”

So, as we gather and meet up

with old friends we have not seen in
a while and meet some new ones
along the way, let’s show the solidar-
ity that makes us the best and
strongest of the management associ-
ations. We may come to issues where
we will not agree; however, let us
also hold on to and remember these
three words, “We are family.”

In solidarity …
idbfreedbyhim@comcast.net

By Kevin Trayer
Michiana Area Vice President

ho is allowed to misappropri-
ate postal funds and get away
with it without being fired or

sent to jail? Our United
States Congress!

House Majority Leader
Eric Cantor (R-VA) pro-
posed cutting mail deliv-
ery from six to five days
and using the savings to
fund the Federal Highway
Trust Fund. This is noth-
ing short of criminal; remember
Enron? After opposition from mem-
bers of Congress, Cantor put aside
his proposal (see page 12).

As managers in the Postal Service,
we are reminded two to three times a
day about something in our opera-
tions that must be in compliance
with SOX. Yet Congress can suggest
we artificially inflate postal rates so it
can skim money off for road repairs.
This proposal is in direct conflict
with the Postal Service’s mandate to
provide universal service at the low-
est possible rates for all Americans.

An even more disturbing fact is
Postmaster General Patrick Donahoe
will stop at nothing to go from six-
to five-day delivery as he appears

willing to embrace any idiotic idea
Congress comes up with. House
Oversight and Government Reform
Committee Chairman Darrell Issa (R-
CA) encouraged Republican leader-
ship to not include the six-day lan-

guage in the recent
funding bill. This would
allow the PMG to end Sat-
urday delivery.

First, the PMG said
plant consolidations
would save the day, then
five-day delivery; okay,
that didn’t work. How

about managing our own healthcare?
Nope! Let’s make a deal
with the devil in exchange
for our customers and the
Postal Service’s operat-
ing money. As I said,
it seems anything
goes in order to
get five-day
delivery.

We watch the PMG’s videos
about how great our scanning per-
formance is and how our parcel busi-
ness and EDDM have increased.
We’ve also been hearing the NPA
machine revving up again. It even
was rumored there might be payouts
this year. That is great, right?

Despite the progress we are mak-
ing, the fact is most unit and corpo-
rate performance indicators aren’t
even in the Contributor column. Oh
well, once again, it looks like the
only thing NPA really means is “No
pay again!”

kevintrayer@att.net

Healthcare, Welfare or Highway Repairs—
What Will the USPS Fund Next?

W
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Bruce Moyer
NAPS Legislative Counsel

ongressional foes took
two consecutive runs this

summer at ending Saturday mail
delivery—and failed both times. Their
unsuccessful efforts, both of which
occurred in the House of Representa-

tives, reflect just how jittery Congress
is about cutting mail service, espe-
cially in an election year. 

The first effort was aborted by the
House leadership; the second came to
a crashing halt in the House Appro-
priations Committee. The first
occurred when House GOP Majority
Leader Eric Cantor announced his
intent to bring to the floor a proposal
to replenish the cash-strapped Federal
Highway Trust Fund with $11 billion
made available through “modifying”
Saturday mail delivery. Cantor’s pro-
posal would have ended Saturday
delivery of First-Class Mail, catalogs
and advertising circulars, but purport-
edly continue delivery of packages
and Priority and Express Mail.

Cantor’s proposal never got off
the ground. Organizations from both
ends of the political spectrum, includ-
ing NAPS, immediately pounced on it
as a budget gimmick. Even the con-
servative Heritage Action for America
pointed to its phony budget savings.

Most outrageous to critics was 
the notion that Postmaster General
Patrick Donahoe, who announced his
support for Cantor’s proposal, would
yield any savings from ending Satur-
day delivery to the Highway Trust
Fund, foregoing the use of those sav-

ings to satisfy the USPS’
own needs, such as replac-
ing its aging vehicular fleet.
The Washington Post, in an
editorial, called the Cantor
proposal a “detour from

common sense.”
Within two weeks, a barrage of

rising opposition from rank-and-file
members prompted Cantor to set

aside his proposal and
begin to look for other
offsets. Cantor’s own re-
election bid for his House
seat failed several days
later.

But Rep. Darrell Issa (R-CA), who
had encouraged the Highway Trust
Fund offset, advised House leaders to
take a new strategy—one aimed
directly at ending the congressional
commandment of six-day delivery.
(The six-day delivery mandate exists
as a rider Congress installs every year
in the annual general government
funding bill—a practice uninter-
rupted since 1981.)

Issa convinced the Republican
leadership to refrain from including
the six-day language in the funding
bill introduced in the Financial Ser-
vices and General Government
Appropriations Subcommittee, per-
mitting the Postmaster General to
implement his plan for ending Satur-
day delivery. 

When the GOP bill came up for
approval by the House Appropria-
tions Committee on June 25, how-
ever, support for ending Saturday
delivery had eroded. Bipartisan sup-
port for adding the six-day rider back
into the bill was rising. Democrats
and Republicans alike raised concerns
during the committee meeting about
ending Saturday delivery, calling it
unfriendly to senior citizens, harmful
to business interests and a job-killer
for veterans.

They rallied behind an amend-
ment by the ranking Democrat on
the committee, Rep. Jose Serrano (D-
NY), along with a respected senior
Republican, Rep. Tom Latham (R-IA).
The Serrano Amendment, installing
the six-day rider in the bill, was
approved by a resounding voice vote.

The Senate’s version of the fund-
ing bill contains the six-day language,
making it highly likely the Saturday
delivery mandate will remain in the
final version of the measure passed by
Congress. This will extend the life of
Saturday delivery well into 2015. 

These developments on Saturday
delivery also signal several other
things:

First, they highlight the reluc-
tance of Congress to sanction any
cuts in postal services, especially in an
election year. Despite polls that sug-
gest a majority of Americans are will-
ing to forego Saturday delivery, espe-
cially if their post offices remain
open, members of Congress don’t
want to take the chance. They like
the Postal Service, especially com-
pared to other high-profile agencies
such as the IRS and Department of
Veterans Affairs. 

Second, congressional support for
six-day delivery remains strong and
clearly bipartisan, with support from
both urban and rural interests.  

And third, in a note of irony, pre-
serving Saturday delivery may make 
it harder to achieve agreement on
broader postal reform, at least as long
as Issa and Donahoe insist on ending
it. But Issa’s term as chairman of the
House postal oversight committee is
near its end; who knows how much
longer Donahoe’s tenure will con-
tinue? With hopes fading for postal
reform in this Congress, attention
already is shifting to next year’s Con-
gress.

brumoyer@verizon.net

Saturday Delivery:
Here to Stay

Legislative
Update

C



NAPS Attendee and Guest Names:

______________________________________________________

______________________________________________________

______________________________________________________

Mailing Address:______________________________________

______________________________________________________

Phone Number:_______________________________________

E-Mail: (required)_______________________________________

Cell Phone #__________________________________________

Payment by:

❏ Check

❏ Credit Card (MasterCard/VISA/American Express)
A $3 per ticket convenience and processing fee applies.

Name on Card:________________________________________

Signature:_____________________________________________

Credit Card #:_________________________________________

Expiration Date:_____________  

Security Code:_______________

PLEASE NOTE: The deadline for registration and cancellation of tours
is 08/13/14. Cancellations will only be made if written notice is
received by 08/13/14 via fax or e-mail at debbie@arrangementsun-
limited.net. Arrangements Unlimited reserves the right to cancel any
tour if the minimum pre-registration is not met. In the event of a
cancellation, all pre-registration monies will be returned. If you have
any questions, please call Debbie Ibey at 619-660-5340. This registra-
tion form signifies participation in the activity chosen. The registrant
releases Arrangements Unlimited and any of their employees from all
claims, demands, suits, actions, losses (to persons or property), dam-
ages, injuries (including personal or bodily injury or death), expenses
(including attorney fees) or other liabilities of any kind by or in favor

of any person directly or indirectly arising out of or in connection
with Arrangements Unlimited regardless of case or fault. We accept
MasterCard, VISA and American Express. A $3 per ticket convenience
and processing fee applies. If you prefer to pay by check, please print
and mail this form to Arrangements Unlimited, 2990 Jamacha Road,
Ste. 250, El Cajon, CA 92019. Payment will not be processed until
and unless tour minimums are met. If minimum participation is not
met, tours will be cancelled at no cost to the pre-registrants. Tours
will take place rain or shine, unless conditions are deemed unsafe by
Coast Guard or other authority. No refunds will be given for no-
shows. Tour confirmation will be e-mailed to you once tour mini-
mums have been met.

Group Terms and Conditions

Please mail this form, along with your payment,
to Arrangements Unlimited, to: 2990 Jamacha
Road, Ste. 250, El Cajon, CA 92019

Number 
Attending Total

❏ Viejas Casino & Outlet Mall
Wed., Aug. 27, 2014—Noon to 4 p.m. _______ x $24 = _________________

❏ Day at the World-Famous San Diego Zoo
Wed., Aug. 27, 2014—10 a.m. to 2 p.m. or 3:30 p.m. 
(circle choice of return time) _______ x $73 = _________________

❏ Birch Aquarium and La Jolla Walking Tour
Wed., Aug. 27, 2014—11 a.m. to 3 p.m. _______ x $49 = _________________

❏ Harbor Tour and USS Midway
Wed., Aug. 27, 2014—10:30 a.m. to 2:30 p.m. _______ x $56 = _________________

❏ San Diego City Motor Coach Tour
Wed., Aug. 27, 2014—11 a.m. – 3 p.m. _______ x $24 = _________________

GRAND TOTAL: _________________

Please direct inquiries to Debbie Ibey at 
619-660-5340 or
debbie@arrangementsunlimited.net. 

NAPS San Diego Tours Registration Form
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Saturday, Aug. 23, 2014

noon to 6 p.m.
NAPS/Auxiliary Registration, Town and Country
Room, Atlas Ballroom
Delegates must bring the white copy of their credentials
form, signed by their branch president, and their registra-
tion receipt to register.

Sunday, Aug. 24, 2014

8 a.m. to 5 p.m.
NAPS/Auxiliary Registration continues, Town and
Country Room, Atlas Ballroom

9 a.m.
Tee time, NAPS Golf Tournament, Riverwalk Golf
Club 

9 a.m.
Campaign banners must be dropped off to the NAPS
representative just outside the entrance to the Grand
Exhibit Hall. Limit two banners; banners must be rolled
separately.

2 to 4 p.m.
NAPS First-Time Delegates’ Orientation, San Diego
Room, Atlas Ballroom

3:30 p.m. 
NAPS National Auxiliary First-Time Delegates’ Orien-
tation, Royal Palm Salon 1, Royal Palm Ballroom

8 p.m. 
Welcome Dance, Golden West Room, Atlas Ballroom
DJ Darryl Hart; cash bar/refreshments

Monday, Aug. 25, 2014

8 a.m. to 4 p.m.
NAPS/Auxiliary Registration continues, Town and
Country Room, Atlas Ballroom

Opening Ceremony
9 to 11:30 a.m.

Grand Exhibit Hall (open seating)

Featured Speakers:

Dean Granholm, vice president, Area Operations,
Pacific Area, U.S. Postal Service

James Olson, district manager, San Diego District,
U.S. Postal Service

Jim Land, senior plant manager, San Diego District,
U.S. Postal Service

Keynote Speaker: Greg Gray, founder/president,
Renaissance Unlimited, Inc., Atlanta, GA

Sharon Mathews, president, NAPS National Auxiliary

Monday Afternoon, Aug. 25, 2014

1:30 to 4 p.m.
NAPS Business Session I, Grand Exhibit Hall

2:30 p.m.
Presentation: Dan Adame, assistant postal inspector-
in-charge, Dangerous Mail Investigations; and Lee
Ann McGirr, aviation mail security specialist, U.S.
Postal Inspection Service

3 p.m.
Address: Mark Strong, president, National League of
Postmasters of the United States

end of business session
Area photos—Mideast, Capitol-Atlantic and Pioneer
areas, followed by Northwest, Rocky Mountain and
Pacific areas, Golden West Room, Atlas Ballroom

Delegates’ Welcome Reception
5:45 to 7:45 p.m.

Golden Pacific Ballroom and Lion Fountain Court 
Featuring Instant Replay

National Convention 
Program

National Convention 
Program

This abbreviated program is tentative as of July 11. All events are at the Town and Country 
Resort & Convention Center, San Diego, unless otherwise noted. 

2014 NAPS
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Tuesday, Aug. 26, 2014

8 a.m. to 4 p.m. 
NAPS/Auxiliary Registration continues, Town and
Country Room, Atlas Ballroom 

8:30 a.m. to noon
NAPS Business Session II, Grand Exhibit Hall

8:45 a.m.
Address: Tony Leonardi, president, National Associa-
tion of Postmasters of the United States

end of morning business session
Area photos—Southeast, Central Gulf, Cotton Belt
and Texas areas, Golden West Room, Atlas Ballroom

1:30 to 5 p.m.
NAPS Business Session III, Grand Exhibit Hall

1:30 p.m.
Address: Patrick R. Donahoe, postmaster general,
U.S. Postal Service

2:15 to 3:45 p.m.
Question-and-Answer Session with the NAPS Resident
Officers.

end of business session
Area photos: Michiana, Illini, North Central and
MINK areas, Golden West Room, Atlas Ballroom

Entertainment Night
7:30 p.m.

Grand Exhibit Hall
Featuring comedian Jimmy O! and A Decade of Soul
tribute to Motown and the soul era.

Wednesday, Aug. 27, 2014

No official convention business; please refer to the Daily
Newsletter for the possibility of convention-related activi-
ties, including NAPS-sponsored off-site tours.

Thursday, Aug. 28, 2014

7 a.m.
SPAC Walkathon—meet at 6:45 a.m. at the Tiki Pavil-
ion near Terrace Café 

8 a.m. to noon 
NAPS/Auxiliary Registration continues, Town and
Country Room, Atlas Ballroom

8:30 a.m. to noon
NAPS Business Session IV,
Grand Exhibit Hall 

Address: Megan J. 
Brennan, chief operating
officer, U.S. Postal Service

end of morning business
session

Area photos—New 
England and New York
areas, Golden West
Room, Atlas Ballroom

1:30 to 5 p.m.
NAPS Business Session V, Grand Exhibit Hall
Business to include nomination of Executive Board mem-
bers and presentations of cities vying to host the 2018
NAPS National Convention

evening
Candidate/City Receptions
Hosted by Executive Board candidates and cities vying to
host the 2018 NAPS National Convention; all delegates,
family members and guests are welcome. Refer to the
Daily Newsletter for specific locations and times.

Friday, Aug. 29, 2014

8:30 a.m. to noon
NAPS Business Session VI, Grand Exhibit Hall
Business to include the election of Executive Board 
members and city to host the 2018 NAPS National 
Convention.

noon to 1:30 p.m.
National Auxiliary Luncheon, Town and Country/San
Diego Rooms, Atlas Ballroom

2:15 to 5 p.m.
NAPS Business Session VII, Grand Exhibit Hall

Adjournment sine die

Grand Banquet
6:15 to 7 p.m.

Reception, Grand Exhibit Hall

7 to 9 p.m.
Grand Banquet, Grand Exhibit Hall

Featuring jazz band Ali and the Cats

NAPS 2014 National 
Convention, San Diego
Candidates for NAPS 
Resident Officers:

President
Louis M. Atkins
James F. Killackey III

Executive Vice President
Ivan D. Butts
Jaime A. Elizondo Jr.

Secretary/Treasurer
Mary A. Burkhard
Brian J. Wagner



Please submit only one form per registrant. Subsequent name substitutions to previously
submitted forms are not permitted. In such cases, a refund must be requested (see below)
and a new registration form must be submitted, along with payment at the prevailing 
registration fee.

Please PRINT legibly and largely. Do not clip out; mail the entire page.

____________ ___________________________________________________
Branch No. Daytime Phone (including area code)

______________________________________________________________________
Familiar Name/Nickname (This name will appear in large type on your badge.)

______________________________________________________________________
First and Last Names (This name will appear in small type on your badge.)

______________________________________________________________________
PO Box/Street Address (Where receipt is to be mailed)

__________________________________ _______ _______________________
City State ZIP+4

__________________________________________________________
E-Mail Address (non-USPS address)

Registrant is (check ONE BOX only) a/an:

❏ NAPS delegate ❏ Auxiliary delegate ❏ Visitor/Guest

❏ Check here if you will be attending your first NAPS national convention.

Amount $

Date

Branch check Personal check

Money order

Check/Money Order number

Receipt number

(            )

Hotel Reservations
All attendees must make their own reserva-
tions. Call 1-800-772-8527, toll-free, or 619-
291-7131, ext. 3810, to reserve a room at the
Town and Country Resort & Hotel. Be sure to
mention NAPS2014 when making your reser-
vation. An overflow hotel may be recommended.

To register online—only after reading
through this important housing information—
go to the NAPS website, www.naps.org. Click
on “Events” at the top of the home page and
then on “2014 National Convention.” Lastly,
click on “Hotel Reservations.”

A first-night’s deposit (room rate, plus
tax) is required to confirm a reservation. Typi-
cally, the deposit is charged 21 days prior to
the arrival date. 

Check-in time is 3 p.m.; check-out, 11
a.m. Rates are extended five days prior to and
five days following the convention dates on a
space-available basis.

The hotel has a 48-hour cancellation pol-
icy prior to arrival date before 6 p.m. to avoid
penalty. An early checkout fee is at the discre-
tion of the Front Desk.

Room Types/Rates
The convention single-quad room rate is
$119, plus tax. Available accommodations at
that rate include Garden Rooms, Regency
Tower/Courtyard Rooms and Royal Palm
Tower Rooms. Visit the hotel website at
www.towncountry.com to review room types
before making your reservation. Room type
preferences and special requests (handi-
capped, low floor, near an elevator, etc.) will
be taken, but cannot be guaranteed. Dis-
counted parking, with in and out privileges,
for hotel guests is $5 per day. Non-hotel
guests will be charged $5 per hour, not to
exceed $25 per day. 

Reservations Cut-Off Date
The cut-off date for hotel reservations is
midnight, July 27, 2014. Room rates and
availability beyond that date are not guaran-
teed. 

Branch Blocks 
Please note there are special requirements for
branches wishing to block rooms, including
an earlier cut-off date and a deposit of first-
night’s room and tax for each room held in a
block. See the notice posted on the NAPS
website under “Events” and then the “2014
National Convention” tab.

Mail-in and online registration fees:
• For NAPS and Auxiliary delegates with

credentials—$130
• For NAPS/Auxiliary delegates staying

in hotels other than the Town and Country—
$220

• For visitors/guests—$220
Registrations must be received, not post-
marked, by July 25, 2014, to receive the
early registration fee. After July 25, the late
registration fee for NAPS and Auxiliary dele-
gates, visitors and guests is $250 (mail or
online). No registrations will be accepted by
mail or online after Aug. 8, 2014; after that
date, delegates must register onsite for $300.

Please mail this entire page, along with a
check or money order (no cash accepted),
payable to NAPS Convention 2014 to: NAPS,
1727 King St., Suite 400, Alexandria, VA
22314-2753.

Registration Fee and
Mailing Instructions

Official Registration Form

San Diego National Convention

DO NOT WRITE IN THIS BOX

Aug. 25-29, 2014—Town and Country Resort & Hotel

There is no penalty for refund requests
received at NAPS Headquarters by July
25, 2014. There is a $50 cancellation fee
for refund requests received between
July 26 and Aug. 8;  no refunds for can-
cellations received after Aug. 8. The
registration receipt must be mailed with
the refund request.

Refund Policy
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June 2014 SPAC Contributors

2014 Ultimate Donors to Date

Boisvert, Michael CA Branch 159
Mullins, Kym FL Branch 81
Strickland, Ann FL Branch 146
Sebastian, Gerald FL Branch 386
Wagner, Brian IL Branch 255
Atkins, Louis LA Branch 209
Foley, Paul MA Branch 120
Killackey, James MA Branch 43
Konish, Ann NY Branch 11
Roma, Thomas NY Branch 68
Sargent, Richard OH Branch 33
Butts, Ivan PA Branch 355
Bradford, Robert TX Branch 203

Ultimate ($1,000+)

Mullins, Kym FL Branch 81
Strickland, Ann FL Branch 146
Sebastian, Gerald FL Branch 386
Wagner, Brian IL Branch 255
Bradford, Robert TX Branch 203

Elite ($750-$999.99)

Batastini, Kenneth FL Branch 478
Gilbert, Belinda FL Branch 425
Gold, Stanley FL Branch 146
LeCounte, Michael FL Branch 146
Lynn, Patti FL Branch 296
Amash, Joseph NY Branch 83

President’s Roundtable ($500-$749.99)

Burkhard, Mary CA Branch 244
Patterson, Charles CA Branch 127
Cribbs, Kimberly FL Branch 478
Quinlan, Robert FL Branch 911
Trayer, Kevin MI Branch 142
Hill, Mildred MS Branch 199
Gawron, Dennis NY Branch 27
Arvie, Carilyn TX Branch 122

President’s Club ($250-$499.99)

Troupe Jr., Terrance CO Branch 561
Conkey-Blaylock, Chiquita DE Branch 909
Bock Jr., Robert FL Branch 321
Franco, Cheryl FL Branch 296

Gucmeris, Al FL Branch 420
Herzog, Rosemarie FL Branch 154
Hoerner, Thomas FL Branch 420
Jones, Sammie FL Branch 405
Lopez, Victor FL Branch 146
Sconyers, George FL Branch 146
Williams, Carolyn FL Branch 146
Smyly, Jose GA Branch 82
Dickman, Ira IA Branch 172
Moreno, Luz IL Branch 489
Coleman-Scruggs, Toni IN Branch 171
Yelverton, Michelle KY Branch 1
Ledoux, Arthur MA Branch 6
Moreno, Richard MA Branch 498
Murphy, Gregory MA Branch 102
Russell, John MA Branch 43
Walter, Richard MA Branch 120
Mason Jr., Garland MD Branch 592
Amergian, Raymond ME Branch 96
Bartlett, Bruce ME Branch 96
Rosario Jr., Arnold ME Branch 96
O’Neill, Shawn ME Branch 96
Bodary, Joseph MI Branch 268
Felice, Jennifer MI Branch 152
Harvey, Kristen MN Branch 16
Lindmeier-Ruble, Sharon MN Branch 16
Newman, Edward NE Branch 10
Ruggiero, Joseph NH Branch 932
Walton, Irma NJ Branch 75
Burke, Terriann NY Branch 11
Englerth, Scott NY Branch 11
Middleton, Isaac NY Branch 68
Miegl, Cynthia OH Branch 2
Austin, Jessie TX Branch 122
Clark Jr., Bobby TX Branch 124
Lomba, John TX Branch 103
McKelvey, Courtnay TX Branch 122
Mitchell, Annie TX Branch 124
Archer, Sylvia VA Branch 98
Green Jr., Richard VA Branch 98
Jacobs, Charles VA Branch 132
Jones, Patricia VA Branch 98

Supporter ($100-$249.99)

Salus, Ernest CA Branch 159
Simpao, Sally CA Branch 88
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Wycoff, Susan CA Branch 77
Brown, Wendy FL Branch 146
Buchanan, Cathy FL Branch 81
Casimano, Lisa FL Branch 425
Guyton, Patricia FL Branch 146
Jones, Patricia FL Branch 425
Lanning, Kelly FL Branch 231
LeCompte, Cynthia FL Branch 81
Lowrey, Robert FL Branch 154
Meadors, Joan FL Branch 146
Rivera, Rosa Soto FL Branch 93
Rodriguez, William FL Branch 146
Ruckart, Kenneth FL Branch 386
Scott, Linda FL Branch 146
Shaffner, Joyce FL Branch 420
McIntosh, Jamila IL Branch 14
Alvarez, Eugene IN Branch 8
Curlin, Elizabeth IN Branch 204
McIntyre, William KS Branch 458
Minor, Saundra LA Branch 209
Keating, Ted MA Branch 498
Bunch, Kenneth MI Branch 23
Byrum, Jimmy MI Branch 508
Glenn, Sandra MI Branch 140
Hurless-Byrum, Ruth MI Branch 508
Ice, Marilyn MI Branch 23
Roundtree, Wanda MI Branch 140
Beck, Zebual MN Branch 104
Yuen, John NY Branch 100
Bodnar, Kathleen PA Branch 20
Brown, Thomas PA Branch 554
Lehman, Jason PA Branch 554
Smith, Diane PA Branch 20
Williams, Darryl PA Branch 554
Bradford, Shirley TX Branch 203
Gonzalez, Kay TX Branch 103
Hawthorne, Althia TX Branch 948
Howard, Marsha TX Branch 9
Nettles, Mark TX Branch 9
Gerber, Stevan UT Branch 139
Tresner, Kristen UT Branch 139
Joers, Julie WI Branch 72

Continuous Contributor Club
Earned in June
Summerfield, John CO Branch 65
Douglas, Lisa CT Branch 5
Howard, Anthony IL Branch 255
Killackey, James MA Branch 43
Lewin, Kim MA Branch 118

State Aggregate:
1. Florida ...............$30,211.00
2. New York..............$9,992.49
3. California .............$8,119.00
4. Texas ...................$7,489.00
5. Pennsylvania........$6,915.00

Area Aggregate:
1. Southeast ..........$31,216.00
2. New England......$11,367.45
3. New York............$10,277.49
4. Mideast................$8,727.50
5. Pacific..................$8,569.00
6. Capitol-Atlantic ....$8,550.15
7. Texas ...................$7,489.00
8. Rocky Mountain ...$7,174.35
9. Pioneer ................$7,158.78
10. Michiana............$7,063.00
11. North Central .....$5,846.00
12. MINK..................$5,310.50
13. Illini....................$4,967.00
14. Central Gulf........$3,612.00
15. Northwest ..........$3,235.00
16. Cotton Belt .........$2,800.00

Region Aggregate:
1. Southern............$45,117.00
2. Eastern ..............$23,329.93
3. Central ...............$23,186.50
4. Northeast ...........$22,751.44
5. Western .............$18,978.35

Members by Region:
1. Central .............................80
2. Eastern ............................58
3. Southern ..........................52
4. Northeast .........................47
5. Western............................45

State Per Capita:
1. Florida.......................$18.11
2. New Hampshire ........$16.25
3. Rhode Island .............$14.83
4. Utah..........................$14.79
5. West Virginia .............$11.48

Area Per Capita:
1. Southeast..................$13.72
2. New England...............$6.79
3. North Central ..............$6.52
4. Michiana.....................$6.37
5. Pioneer .......................$5.26
6. Central Gulf.................$4.98
7. Rocky Mountain ..........$4.82
8. MINK...........................$4.81
9. Illini.............................$4.54
10. Texas ........................$4.34
11. New York...................$4.29
12. Mideast.....................$3.92
13. Capitol-Atlantic .........$3.44
14. Northwest .................$3.29
15. Cotton Belt ................$3.19
16. Pacific.......................$3.11

Region Per Capita:
1. Southern .....................$8.05
2. Central ........................$5.52
3. Northeast ....................$4.61
4. Eastern .......................$4.48
5. Western ......................$3.63

Aggregate by Region:
1. Central ...............$11,228.00
2. Southern ..............$9,195.00
3. Eastern ................$9,154.10
4. Western ...............$8,400.00
5. Northeast .............$6,714.00

National Aggregate: National Per Capita:
$133,598.22 $5.31

All statistics reflect money collected between 
Jan. 1 and June 30, 2014

SPAC Scoreboard 

•  •  •  •  •

•  •  •  •  •

Continuous Contributor Club
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Paz, Margaret MA Branch 43
Ringie, Kevin MA Branch 102
Russo, Dominic MA Branch 43
Kennedy, Gregory MD Branch 531

Lombardi, Donna ME Branch 96
Shumate, Melisande MO Branch 131
Yuen, John NY Branch 100
Giorgio, Victor RI Branch 105

Mark Begich, AK, Senate
Mark Pryor, AR, Senate
Patrick Hays, AR-2
Ann Kirkpatrick, AZ-1
Ron Barber, AZ-2
Raul Grijalva, AZ-3
Nancy Pelosi, CA-12
Jackie Speier, CA-14
Amanda Renteria, CA-21
Lois Capps, CA-24
Adam Schiff, CA-28
Tony Cardenas, CA-29
Brad Sherman, CA-30
Pete Aguilar, CA-31
Xavier Becerra, CA-34
Mark Takano, CA-41
Loretta Sanchez, CA-46
Scott Peters, CA-52
Mark Udall, CO, Senate
Ed Perlmutter, CO-7
Rosa DeLauro, CT-3
Eleanor Norton, DC-AL
Chris Coons, DE, Senate
Alan Grayson, FL-9
Alex Sink, FL-13
Patrick Murphy, FL-18
Alcee Hastings, FL-20
Lois Frankel, FL-22
Frederica Wilson, FL-24
Joe Garcia, FL-26
Michelle Nunn, GA, Senate
Brian Schatz, HI, Senate
Bruce Braley, IA, Senate
Tom Latham, IA-3*
Richard Durbin, IL, Senate
Robin Kelly, IL-2
Danny Davis, IL-7
Tammy Duckworth, IL-8
Brad Schneider, IL-10

William Enyart, IL-12
Ann Callis, IL-13
Cheri Bustos, IL-17
Alison Grimes, KY, Senate
Mary Landrieu, LA, Senate
Edward Markey, MA, Senate
Joseph Kennedy, MA-4
Katherine Clark, MA-5
John Tierney, MA-6
Michael Capuano, MA-7
Stephen Lynch, MA-8
William Keating, MA-9
Steny Hoyer, MD-5
Elijah Cummings, MD-7
Chris Van Hollen, MD-8
Susan Collins. ME, Senate
Gary Peters, MI, Senate
Jerry Cannon, MI-1
Dan Kildee, MI-5
Sander Levin, MI-9
William Lacy Clay, MO-1
Sam Graves, MO-6
John Walsh, MT, Senate
Kay Hagan, NC, Senate
Jeanne Shaheen, NH, Senate
Carol Shea-Porter, NH-1
Cory Booker, NJ, Senate
Frank Lautenberg, NJ, Senate**
Donald Norcross, NJ-1
Aimee Belgard, NJ-3
Albio Sires, NJ-8
Bill Pascrell, NJ-9
Donald Payne, NJ-10
Tom Udall, NM, Senate
Michelle Lujan Grisham, NM-1
Erin Bilbray, NV-3
Steven Horsford, NV-4
Timothy Bishop, NY-1
Pete King, NY-2

Steve Israel, NY-3
Kathleen Rice, NY-4
Hakeem Jeffries, NY-8
Domenic Recchia, NY-11
Joseph Crowley, NY-14
Jose Serrano, NY-15
Eliot Engel, NY-16
Sean Maloney, NY-18
Chris Gibson, NY-19
Paul Tonko, NY-20
Dan Maffei, NY-24
Louise Slaughter, NY-25
Jeff Merkley, OR, Senate
Patrick Meehan, PA-7
Allyson Schwartz, PA-13
Matthew Cartwright, PA-17
Jack Reed, RI, Senate
Jim Langevin, RI-2
James Clyburn, SC-6
Robert Wittman, VA-1
Donald Beyer, VA-8
Jim Moran, VA-8***
John Foust, VA-10
Frank Wolf, VA-10***
Gerald Connolly, VA-11
Peter Welch, VT-AL
Suzan Delbene, WA-1
Derek Kilmer, WA-6
Denny Heck, WA-10
Mark Pocan, WI-2
Ron Kind, WI-3
Natalie Tennant, WV, Senate
Nick Casey, WV-2
Nick Rahall, WV-3
* Did not run for re-election; no SPAC reim-
bursement issued.

** Died in office; no SPAC reimbursement
issued.

***Did not run for re-election; reimbursed all
SPAC donations.

Through the end of the second quarter of 2014, your generous donations to SPAC have been used to support

candidates whose seats are up for election during the 2014 November general election. SPAC will contribute

additional funds to some of these candidates, as well as contributing to other candidates between now and

Nov. 4, 2014. If you have any questions about SPAC, please do not hesitate to contact NAPS Headquarters.

Following are the candidates who have received SPAC funds, as well as their states and districts.

Your SPAC Dollars Working for NAPS
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reating an atmosphere of respect is essen-
tial in order to achieve meaningful rela-
tionships. We all know respect is hard to
earn, but, in actuality, it is very easy as

long as you are true to yourself. Be the person who you
say you are and do what you say you will do. Your
words and actions must work in conjunction with each
other in order for you to gain another’s respect. 

A key to successful relationships is having a high
level of respect with your friends, spouse, family,
neighbors and co-workers. It is important to build
relationships that last. A respectful working environ-
ment can bring you a long way to success, a respectful
marriage or relationship can last forever and respect-
ing others can bring about feelings of happiness in
how you relate to others. 

Respect is about treating others the way you
would like to be treated; it’s about valuing others no
matter how you may feel personally about them.
Everyone should be treated with consideration and
fairness. Respect between people allows successful
interactions and can permit differences of opinion
without causing major conflict. Respect promotes
understanding and encourages us to be more open to
diversity—not only of other ideas, but also of people
from cultures we may not fully understand. By being

respectful of others, we all can feel valued, under-
stood, listened to and accepted. Mutual respect can
put us on the same playing field as everyone else,
regardless of formal or informal power, and is the
basis for healthy relationships. 

Communication in Respectful Relationships
Many of us are not good at communicating with-

out sending mixed messages. When we do talk, it is
not enough to just say what we think. We must com-
municate in a way so others will listen to us. Our
choice of words, as well as the attitude or manner in
which we deliver them, says a lot about whether we
are being respectful of our listener. If we are not get-
ting the kind of results we want from our communi-
cation, it may be time to evaluate our communication
style and possibly change some ways of interacting.

Listening is actually the more difficult piece of
any communication process. Sometimes we can be
distracted or too busy formulating our response in
order to truly hear the message. Being respectful in
the listening process lets the speaker know we
received the message. How can we be sure the com-
munication was understood? Ask. This is called active
or reflective listening. When it comes to emotions
and listening when someone else is upset, active or

Submitted by the USPS Employee Assistance Program
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reflective listening goes a long way.
When we respectfully listen to some-
one else, it doesn’t necessarily mean
we agree with what they are saying; it
simply means we are open and will-
ing to hear them. 

Body language while speaking or
listening must be consistent with our
words for us to be believable. Being
respectful with our body language
involves giving the other person our
full attention, such as making eye con-
tact with them and keeping an open
body posture. What kind of message
are we really sending if we are verbally
agreeing with someone while shaking
our head from left to right with arms
crossed? Even if we are not physically
with the other person(s), our body lan-
guage can be “heard.” One tool often
used is placing a mirror near the tele-
phone. When involved in a teleconfer-
ence conversation, view your facial
expression. For example, the emotion
on your face (i.e., a smile or grimace)
will affect the content of the message.

Modeling Respectful Behavior
Supervisors can promote respectful

relationships in the workplace by
modeling respectful treatment of their
employees. A supervisor who models
respect for their employees also tends
to set boundaries with others in what
communication and behavior they are
willing to accept in return. Parents
who model respectful behavior at
home and in public teach their chil-
dren to be respectful of others, as well.
Parents not tolerating disrespectful
behavior of their children also are nec-
essary. Home and work life certainly
can be more pleasant when we are in
harmony with our family members
and co-workers.

Self-Respect
If we want others to respect us, we

have to respect ourselves. Valuing our-
selves has to do with many factors.
Self-respect includes tuning into our

feelings, honoring them and commu-
nicating our feelings, setting bound-
aries and using assertive, rather than
aggressive, communication.

Being passive doesn’t work either;
setting boundaries with others is
essential. Self-respect means thinking
well of ourselves and having self-confi-
dence; it does not mean arrogance. No
one is better than or less than anyone
else. Self-respect takes courage, aware-
ness and self-knowledge. 

Costs of Disrespectful Relationships
In our work life, disrespect can

lead to poor work performance. Disre-
spect in the workplace can manifest
through a decrease in teamwork and
cooperation, work avoidance and high
turnover and a high incidence of sick
time due to stress. Workers can have
decreased job motivation, may sabo-
tage the organization and can create
and perpetuate conflict that can esca-
late to workplace violence. 

In our home life, which should be
our refuge from the world, non-
respect for family members can mean
not wanting to be there! Negative
behavior in a non-respectful home
includes continual arguing, verbal
and physical abuse and sabotage of
the family through members staying
away in whatever way they can—
such as hanging out with friends,
having affairs or being workaholics.

Children can react by acting out
and being disrespectful of others in
the family, classmates and teachers at
school. Disrespect also can be
expressed in more passive-aggressive
ways such as by refusing to cooperate
with minor requests such as turning
off the lights when leaving a room,
cleaning up their own messes, etc. 

Addressing Disrespectful Behavior
Our first step is to acknowledge

what we have control over, which is
only our own thoughts, feelings and
behavior. Because we don’t have con-

trol over someone else, we have to
ask ourselves what we can do to make
this a better marriage, workplace,
classroom, etc. We can change how
we react to disrespectful communica-
tion. If our response or reaction is to
become defensive and argue with the
person, emotions and anxiety are
heightened and usually nothing is
resolved; it’s a knee-jerk reaction.
Rather than becoming defensive,
there are other skills we can learn and
put into practice so that we can
respond consciously.

Setting boundaries by using
assertive—not aggressive—communi-
cation skills is a more powerful way
for us to respond. We can use
assertiveness to ask for what we want:
respectful treatment. It is amazing
that when we ask for what we want,
many times we get it! No one is
obliged to grant our request but, even
if they don’t, we can be proud know-
ing we spoke up.

Assertiveness works when it is
repeated over and over again each
time someone is disrespectful. Setting
our boundaries by responding to oth-
ers only when they are honestly
respectful of us and not allowing
them to “push our buttons” with
their negative communication can
put us in control of how we react—a
conscious response. 

Resources for Improving Relation-
ships Through Respect

Your EAP can help you improve
your relationships and deal with the
stress you may feel from not being
respected. The EAP can work with
you in a coaching situation or
through family counseling, standup
talks or management consults. Con-
sider speaking to your local EAP
counselor if you need assistance. EAP
services are available in your district,
as well as at 800-327-4968 (TTY: 877-
492-7341). Please call if you need to
speak with someone.



22 August 2014 / The Postal Supervisor

The NAPS 
Postmaster 

By Joe Bodary

e are seeing an increase in several
issues that are leading to disci-

pline and can be avoided. It is not
worth risking one’s career on these
simple, but important, issues. As we
all know, the OIG has been looking
into a lot of things; let’s not give them
something to report on.

1. Business Connect—Make sure
you have spoken face to face with
any Business Connect contact you
enter into the system. Even if you
talk to someone and they are not
interested, you still can input that
you did a Connect, but, in the notes
part, indicate they were not inter-
ested. If you enter any contact with-
out the communication, you could
be charged with falsification.

Remember: You can do Business
Connect when you are out and
about, such as at a restaurant, store,
mall or baseball game. It does not
have to be in your work area.

2. Do not use a computer with
someone else’s log in. If the com-
puter already is opened, have them
log out so you can log on if you are
going to use it. With the new system,
we can change users very easily. If
you are having issues with your
account, do not send e-mails out
under someone else’s account; have
them send it for you. This also is not
worth losing your job over. It’s the
same as giving your password out or
someone giving you their pass-
word—it cannot happen and it leaves
a record the OIG can find.

3. Personal use of computers—
Although we have “limited use,”

make sure you are not logging into
any personal e-mail or websites or
doing business on a website. We have
had too many issues with this; the
term “limited” can be taken too
many ways. Cut out the argument
and just don’t do it.

4. Cell phones while driving—We
set the tone and must follow the
rules we post. Do not use a phone,
either Bluetooth or hand-held, while
driving. There is nothing wrong with
pulling over to take a call. How can
you hold your employees account-

able if you don’t follow the rules, as
well?

As management, we are held to a
higher standard; we also set the
example for our employees. It would
be a good idea to make sure you talk
with your staff about these issues
every once in a while to make sure it
remains fresh in their minds.

jbod@aol.com

Joe Bodary is president of NAPS Michi-
gan State Branch 925 and postmaster of
Lincoln Park.

W

Points to Make—Jobs to Save

By Gary Roll

am the NAPS Legislative chair
for Colorado. It is important to

research issues and vote; it is much
easier to research candidates than it
was in the past. On the Internet,
you can find a lot of information
about candidates and issues. You
also can find out who is donating
money to their campaigns.

What you cannot find out is
who is donating to the large tele-
vision campaigns that are not
sponsored by candidates; these are
called independent expenditure
campaigns. They are not supposed
to coordinate with any candidates,
but they support a candidate. 

They say whatever they want
that will make an opponent look
bad; the truth is not very impor-
tant in this type of ad. They use
the “big-lie technique,” which is a

tactic where you say candidate X
has done something so terrible
you think no one would say it if it
was not true.

Another tactic useful against
someone who is running for re-
election is to take a part of his
record and distort it. In the U.S.
Congress and Senate, this is easy.
There usually are large bills that
will fund a whole department,
such as the Defense Department.
An independent committee will
pick out some provision in a bill
that is unpopular and say that is
what the congressman voted for.
They will not explain his vote was
for the whole bill.

NAPS members can cut through
all this noise with research. NAPS
will endorse candidates; some will
be given money from the Supervi-
sors’ Political Action Committee
(SPAC). Only NAPS members can

I

Be an Informed Voter
The Associate Member 
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By Dioenis D. Perez

’ve been receiving some very critical
and negative e-mails about the
NAPS resident officers of late. Could

it be because we have an election
approaching in August? 

We are a unique organiza-
tion in that we have only
three full-time officers work-
ing for us. Postal unions have
full-time national officers and
also full-time officers in many
locals. Our structure necessi-
tates that our full-time offi-
cers in Washington, DC, stay on top of
things and keep their ears to the
ground. You would think in an election
year our leaders would be doing jump-
ing jacks and be accessible to us by
solving some of our problems, right?

We read articles about problems
we have, such as bullying. The real
issue is what is NAPS Headquarters

doing about it? I’ll write about it—you
fix it!

I know our resident officers work
long hours and spend a lot of time
away from their families. But that’s
what they signed up for; it’s their only

job. We need full-time rep-
resentation from our full-
time officers. Our resident
officers are our only line of
defense against the Postal
Service and they need to
remember that they work
for us!

I visit our website daily
and read the issues our members
have. Do our leaders really know how
bad it is? I’d like to know what our
resident officers/Executive Board are
doing about the obvious disconnect
between the lev-
els of our organi-
zation and why
most of them
don’t participate
in our on-line
forums?  

To all the 
delegates attending this year’s national
convention: Each one of you has been
entrusted with the responsibility from
the membership to vote for the most
qualified, knowledgeable, respected,
postal-experienced candidates who
possess the leadership skills and vision
to lead our association into a success-
ful, respected future. 

We need to vote in resident offi-
cers and an Executive Board that are
accountable and accessible to the
membership. After all, we are paying
their salaries and expense accounts.

Thoughts

I

from the NAPS Branches

Are the Resident Officers
Working for Us?

Continued on page 24

donate to this—your branch cannot
donate. We have fewer than 25,000
members, so we do not have a great
deal of money.

Even if you donate to SPAC, you
also need to tell candidates how you
feel about the future of the Postal
Service. You need to visibly support
the candidates who support us. We
will never be able to match inde-
pendent committees and large
donors, so we need to give our
money wisely and give our time to
the candidates who will vote to give
the Postal Service the tools to thrive
in the 21st century.

Across the country, primary elec-
tions are coming to a close. Soon,
the names of those who will be on
the ballot for the House of Represen-
tatives and the Senate will be
known. In November, we will vote
for all members of the House and
one-third of the Senate. You need to
know who your friends are and sup-
port them; you need to donate to
SPAC. You also need to work for
postal friendly candidates and get
your family and friends to vote for
them, as well.

groll36566@aol.com

Thrift Savings Plan

Fund G F C S I

Visit the TSP website at www.tsp.gov

Fund L Income L 2020 L 2030 L 2040 L 2050

June 2014 0.58% 1.19% 1.52% 1.77% 1.96%

Past 12 Months* 6.74% 13.99% 17.30% 19.70% 22.03%
These returns are net of the effect of accrued administrative expenses and investment expenses/costs. The
performance data shown represent past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when sold, may be worth more or less than
their original cost. The L 2010 Fund was retired on Dec. 31, 2010.

June 2014 0.19% 0.14% 2.07% 4.45% 0.99%
Past 12 Months* 2.30% 5.00% 24.71% 26.95% 23.97%
The G, F, C, S, and I Fund returns for the last 12 months assume unchanging balances (time-weighting) from
month to month, and assume that earnings are compounded on a monthly basis.

The Postal Supervisor
encourages members to
submit contributions 
for this column. Please
see the submission
information on page 3.



By Laurie Butts
Executive Vice President

t the 2013 LTS, your NAPS Auxil-
iary looked to do something dif-

ferent in support of SPAC. As chair of
the Auxiliary’s Ways and Means Com-
mittee, I chose a different
approach to our fund-rais-
ing efforts by using funds to
purchase a Kindle Fire for a
SPAC raffle.

Not fully knowing how
this would be received, your
Auxiliary pressed through
all the concerns about doing
something different and, with the
support of the resident officers and
legislative team, developed a plan for
the raffle in the hopes of maximizing
SPAC contributions in support of your

legislative issues in Washington, DC. 
We all were pleasantly surprised

when the final SPAC totals revealed
that not only was the Kindle Fire raffle
a huge success, it actually raised more
for SPAC than the traditional 50/50
that was also held. Since this year’s LTS,

it has been reported that
SPAC drawings such as this
one have occurred around
the country, boosting dollars
being collected for your leg-
islative efforts.

In my own region at the
2014 Eastern Region Cabinet
Meeting, the Auxiliary was

able to raise more than $10,000 through
the SPAC raffle, which was three times
the amount we usually collected. As an
Auxiliary, we are 100 percent commit-
ted to supporting NAPS in its SPAC

efforts. We will continue to work with
the resident officers to create and
implement innovative ideas to assist
you in pressing forward NAPS’ legisla-
tive issues with the support of a strong
SPAC.

laurie.d.butts@comcast.net

Notes
from the National Auxiliary

A

SPAC—A Fresh Look at a Valuable Asset

____________________________________________________________________________________________________________________________ _________________________________ _____________________________________________
Name Branch # Contribution Amount

___________________________________________________________________________________
Home Address/PO Box

__________________________________________________________________________________________________________________________________________ ________________________________________________ _________________________________________________________________________________________________________
City State ZIP+4

__________________________________________________________________________________ ______________________________________________________________________________________________________________________________________________________
Date Employee ID Number (EIN) or Civil Service 

Annuitant (CSA) Number

❏ Non-Monetary Donation, e.g., gift card, baseball tickets.

Describe gift __________________________________    Value ____________

Enclosed is my voluntary contribution to SPAC—the Supervisors’ Political Action 
Committee. Checks should be made payable to SPAC. Please do not send cash.

I’d like to charge my SPAC contribution to my Visa, American Express or MasterCard
account only. Federal regulations prohibit SPAC contributions by branch check or
branch credit card.

Card number  __ __ __ __    __ __ __ __    __ __ __ __    __ __ __ __

Security code (Three- or four-digit number on front or back of the card) ___________

Card expiration date: ___ / ___     

Signature (required for credit card charges) ______________________________________

Membership: ❏ Regular ❏ Associate ❏ Auxiliary

SPAC
Contribution

Form
SPAC contributions are voluntary,
not a condition of NAPS member-
ship and not tax-deductible.

Aggregate contributions made in a
calendar year correspond with the
following donor levels:

$100—Supporter
$250—President’s Club
$500—President’s Roundtable
$750—Elite 
$1,000—Ultimate
Current as of February 2014

Mail to:
SPAC
1727 KING ST STE 400
ALEXANDRIA VA 22314-2753

Therefore, when you vote for these
critical positions, do it with a clear
unbiased conscience and put your
personal feelings aside and do what is
right for the entire membership.

With dignity and respect, always.
pmob2020@aol.com

Dioenis D. Perez is a NAPS New York
Area member.

Thoughts from the  NAPS Branches
Continued from page 23


